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5.7 Bulk Cancel (User level) 
This function allows supervisors to cancel multiple board lot orders and requests of a User ID in all or any one of the 
auto-matching securities. The supervisor enters User ID and other optional fields like security code, market code or 
ALL STOCKS. If all is correct, cancel requests of requested stock will be gathered and send out to market one by one. 
After that, market accepted message is displayed. The order will cancel all orders and requests under the specified 
User ID, including all orders and requests queued, pending and sending out.  
 
ETTSS had merged the similar functions (broker bulk cancel, [Buy, Ask, Both)) together, so a new filter “B/A” has 
added for supervisors to identify bid or ask orders. The field TRADER ID in MWS is renamed as USER ID in ETTSS, as 
user hierarchy has changed.  
 
Broker bulk cancel (User level) cannot be opened by keyboard; user has to click the menu by mouse.  
 
 
Fields for user reference 
Field Name Type IN/OUT Optional / 

Mandatory 
Remarks 

STOCK Number (5) IN Optional Security Code 

B/A B/A/ blank IN Mandatory Bid or Ask side filter 
Bid (B) order/ request 
Ask (A) order/ request 
Blank = Both bid and ask order/ request 

BROKER Number (4) IN Optional/ 
Mandatory 

Broker Number filter 
Ineligible in Bulk Cancel (User Level) 

MKT Character (4) IN Optional Market filter 
MAIN = Main Market 
GEM = GEM Market 
ETS = Extended Trading Securities 
NASD = NASDAQ 
Blank = all market 

ALL STOCKS? Y/N IN Mandatory Y = all of the user’s orders and requests are cancelled 
N = default setting and must be N when STOCK or MKT 
are not empty 

USER ID Characters (8) IN Optional/ 
Mandatory 

Cancelled orders according user ID 

REQ? Y/N IN Mandatory Y = Remove all pending requests that matched 
N = Pending requests will not be removed 
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Step1 
In the Supervisor menu, click “Bulk Cancel”  

  
  
Step2 

Input Data and Press ENTER 
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Step 3 

Press ENTER and Press CONFIRM/ ALT + F3 

  
 
Step 4 

 
 


